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Evolving the Microsoft Partner Network programs 

We want to help you grow a profitable business and to continue to deliver successful customer outcomes.

Simplifying

our programs

Delivering greater 

customer value 

Investing in your 

growth in new ways
You have time 

to prepare

Focusing on customer needs and your growth





How competencies map to solutions partner designations

LEGACY COMPETENCIES SOLUTIONS PARTNER DESIGNATIONS

• Cloud Platform

• Data Center
Solutions partner for Infrastructure (Azure)

Specialized 

and 

expert 

programs

• App Integration

• Data Analytics

• Data Platform
Solutions partner for Data & AI (Azure) 

• Application Development

• App Integration

• DevOps

Solutions partner for Digital & App Innovation (Azure)

• Cloud Productivity

• Collaboration

• Communications

• Messaging

• Small and Midmarket Cloud Solutions

• Windows and Devices

Solutions partner for Modern Work

• Enterprise Mobility Management

• Security
Solutions partner for Security

• Cloud Business Applications

• Enterprise Resource Planning (ERP)

• Project Portfolio Management
Solutions partner for Business Applications



How to attain a solutions partner designation
Each area will have a specific number of possible points. You have the flexibility to focus more on one 

category versus another depending on what is right for your business.

A minimum of 70
points must be 

earned, with points 

in each category. 

There are 100 
points possible in 

total.

Performance

This category is 

measured by net 

customer adds.

Skilling

This category verifies 

and demonstrates your 

dedication to skilling 

and training by 

intermediate and 

advanced certifications. 

Customer success

This category is 

measured by usage 

growth and the number 

of solution deployments.

Admins can sign in to Partner Center to see how your organization is progressing towards a solutions partner designation..

https://partner.microsoft.com/dashboard/mpn/overview














Solutions partner 
for Infrastructure (Azure)

Requirements & Benefits



Benefits for Infrastructure (Azure) 
Benefits will include all common solutions partner benefits, like go-to-market services, TP&D advisory hours, technical 

support incidents, as well as unique product benefits designed specifically for Solutions partner for Infrastructure (Azure).

Product Group Solutions partner for Infrastructure per Azure specialization*
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Azure Production Credits $6,000 per year (bulk) $12,000 per year (bulk)

Azure Dev/Test Credits $12,000 per year (bulk) $24,000 per year (bulk)

Visual Studio Subscriptions 25 Visual Studio Enterprise subscriptions (no monthly Azure credit) 10 Visual Studio Enterprise subscriptions (no monthly Azure credit)
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Dynamics 365 (D365) D365 Operations Application Partner Sandbox, D365 Sales, 

Field Service and Customer Service Partner Sandbox

-

Power BI 100 Power BI Premium users -

Microsoft 365 (M365) 100 M365 E3 users 30 M365 E3 users

Microsoft Project Online 20 users (Plan 5) -

Visio Online 5 users (Plan 2) -

Software Licenses 2 Windows IoT

100 Windows Server Standard 2022, 32 Windows Server 2022 

Data Center, 16 SQL Server, 100 System Center Standard, select 

CALs, and more

-

*Max stacking of 5 specializations across all Azure specializations and expert programs (shared across Solutions partner for Infrastructure, Data & AI, and Digital & App Innovation designations).

This asset is intended only for reference purposes as a high-level overview. Benefits are subject to change. Full details and terms and conditions are subject to applicable program guide.



Requirements for Infrastructure (Azure)
Three categories make up the framework for Solutions partner for Infrastructure (Azure): performance, skilling, and 

customer success. Points will be earned through performance, certifications and exams and the number of successful 

deployed customer solutions. 

Underlying data source Eligible attributions Threshold Max points

Performance 30

Net Customer Adds Azure Health Report PAL, DPOR, CSP 3 30

Skilling 40

*Intermediate Certifications

Azure Network Engineer Associate; OR

Azure Stack Hub Operator Associate; OR

Windows Server Hybrid Administrator 

Associate

N/A 5 Unique individuals 20

**Advanced Certifications

Azure Virtual Desktop Specialty; OR

Azure for SAP Workloads Specialty N/A 5 Unique individuals 20

Customer Success 30

Usage Growth Azure Health Report PAL, DPOR, CSP 20% 20

Deployments Azure Health Report PAL, DPOR, CSP 5 10

TOTAL 100

Minimum total points required for Solutions partner designation 70

*Intermediate Certifications: Must have two or more Azure Administrator Associate certifications to be eligible.

**Advanced Certifications: Must have two or more Azure Solutions Architect Expert certifications to be eligible.

All dates and requirements subject to change.

https://docs.microsoft.com/en-us/learn/certifications/azure-network-engineer-associate/
https://docs.microsoft.com/en-us/learn/certifications/azure-stack-hub-operator/
https://docs.microsoft.com/en-us/learn/certifications/windows-server-hybrid-administrator/
https://docs.microsoft.com/en-us/learn/certifications/windows-server-hybrid-administrator/
https://docs.microsoft.com/en-us/learn/certifications/azure-virtual-desktop-specialty/
https://docs.microsoft.com/en-us/learn/certifications/azure-for-sap-workloads-specialty/


Requirements for Infrastructure (Azure): Performance

Net customer adds – Azure

⚫ Net Customer Adds from the trailing 12 months.

⚫ Net Customer Adds = End of Period (EOP) customers (new tenants from past 12 months) above thresholds –

EOP customers below thresholds for two consecutive months.

⚫ Threshold: A consuming customer is defined by having ACR >= $1,000/month.

⚫ A customer drop (churn) is calculated if the customer drops below the monthly threshold for a consecutive

2 months.

*All dates and requirements subject to change.



Requirements for Infrastructure (Azure): Skilling

Intermediate Certifications

⚫ Requires at least three Azure Administrator 

Associate certifications to qualify.

⚫ # of individuals certified with any of the 

following:

• Azure Network Engineer Associate; OR

• Azure Stack Hub Operator Associate; OR

• Windows Server Hybrid Administrator 

Associate

Advanced Certifications 

⚫ Requires at least three Azure Solutions Architect 

Expert certifications to qualify.

⚫ # of individuals certified with any of the 

following:

• Azure Virtual Desktop Specialty; OR

• Azure for SAP Workloads Specialty

*All dates and requirements subject to change.

https://docs.microsoft.com/en-us/learn/certifications/azure-administrator/
https://docs.microsoft.com/en-us/learn/certifications/azure-administrator/
https://docs.microsoft.com/en-us/learn/certifications/azure-network-engineer-associate/
https://docs.microsoft.com/en-us/learn/certifications/azure-stack-hub-operator/
https://docs.microsoft.com/en-us/learn/certifications/windows-server-hybrid-administrator/
https://docs.microsoft.com/en-us/learn/certifications/windows-server-hybrid-administrator/
https://docs.microsoft.com/en-us/learn/certifications/azure-solutions-architect/
https://docs.microsoft.com/en-us/learn/certifications/azure-solutions-architect/
https://docs.microsoft.com/en-us/learn/certifications/azure-virtual-desktop-specialty/
https://docs.microsoft.com/en-us/learn/certifications/azure-for-sap-workloads-specialty/


Requirements for Infrastructure (Azure): Customer Success

Number of deployed solutions

⚫ Total number of advanced Azure services 

represented in ACR (Service Level 2) over the last

12 months (one point for any one of the below,

max of 5 points). 

⚫ Service Level 2 = all except:

• Virtual Machines

• Virtual Machines Licenses

ACR Growth (YoY)

⚫ 20% growth Year over Year

=ACR today – ACR from 12 months ago divided 

by ACR from 12 months ago x 100.

⚫ Requires Min. threshold of $1K ACR.

*All dates and requirements subject to change.



Partners’ Journey

Microsoft Partner

Solution Partner

Specialisation

A minimum of 70 points must be earned, with points in each category. 

There are 100 points possible in total.

• Performance: This category is measured by net customer adds.

• Skilling: This category verifies and demonstrates your dedication to 

skilling and training by intermediate and advanced certifications

• Customer success:  This category is measured by usage growth and the 

number of solution deployments.

Specialization further validate and differentiate partner’s deep 

technical experience and expertise. 

• Relevant Solution Partner designation

• Performance: This category is measured by the ACR for the required 

workloads

• Knowledge: This category is verified by the number of individuals pass 

required certifications

• Audit: For Azure, your company must pass a third-party audit.



USEFUL RESOURCES

- Link to MCPP Blog for partner : Microsoft Cloud Partner Program
- CPOR association guide for Microsoft 365 and Dynamics 365 : Create a customer association - Partner Center | 

Microsoft Learn
- PAL/DPOR association for Azure : Link a PartnerID for Azure performance PAL or DPOR - Partner Center | Microsoft 

Learn

https://partner.microsoft.com/en-US/training/assets/collection/evolving-the-microsoft-partner-network-programs#/
https://learn.microsoft.com/en-us/partner-center/submit-osa-claim
https://learn.microsoft.com/en-us/partner-center/submit-osa-claim
https://learn.microsoft.com/en-us/partner-center/link-partner-id-for-azure-performance-pal-dpor
https://learn.microsoft.com/en-us/partner-center/link-partner-id-for-azure-performance-pal-dpor
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