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Introduction to Microsoft Power Automate 
and AI Builder



What is Microsoft Power Automate?

Power Automate is an online workflow 

service that automates actions across 

the most common apps and services.



Power Automate feature overview

UI automation

Automate actions in the UI 

of any desktop or browser-

based task across legacy 

and modern applications 

with UI flows and Power 

Automate Desktop.

API automation

Build simple approvals to 

complex workflows with 

over 400 pre-built API 

connectors and manage 

business processes.

Infusion of AI

Infuse Artificial Intelligence 

with AI Builder into any 

workflow to turn structured 

and unstructured data into 

actions, without code.

Robotic Process 

Automation
Digital Process Automation Intelligent Automation



Built on the Azure Logic Apps platform and simplified 

for citizen developers in a SaaS business model.

API Automation offers high performance and high 

reliability without complex integration. 

Flows can work for only specific users or can be shared 

across the entire organization. 

Easy Drag and Drop experience with dynamics values 

from previous steps and custom expression.

Easily connect Business Process flows (BPM) and 

Power Automate Desktop (RPA) with other flows.



Endless automation with built-in API
Put the power of automation into the hands of all users with pre-built actions, templates and connectors



What can you do with Power Automate?

Use Power Automate to automate workflows between your favorite applications and 

services, sync files, get notifications, collect data, and much more

For example, you can automate these tasks:

Instantly respond 

to high-priority 

notifications or 

emails

Capture, track, 

and follow up 

with new sales 

leads

Copy all email 

attachments to 

your OneDrive 

for Business 

account

Collect data 

about your 

business, and 

share that 

information with 

your team

Automate 

approval 

workflows



Where can I create and administer a flow?

You can create a flow and perform administrative tasks in a browser 

or, if you download the Power Automate mobile app, on your phone.

• Turn flows on or off from wherever you are.

• See when a flow has failed.

• Review detailed run history reports.

• View and filter runs by notification type.



Example: Purchase order approval



AI Builder

Artificial Intelligence for the Power Platform



Creating Power Automate flows



Key concepts

A Trigger: 

The starting action of the flow such

as new email arriving in your inbox or 

a new item being added to a 

SharePoint list

One or more Actions: 

What you want to happen when a 

trigger is invoked such as  start the 

action of creating a new file on 

OneDrive for Business

Every flow has two main parts: 



Flow capabilities

Automated Schedule Instant

Notifications Approvals Mobile 



Example: Purchase order approval 



A brief tour of Power Automate

• Action items, where you can manage approvals 

and business process flows.

• My flows, where your flows reside.

• Create, where you start a new flow.

• Templates, where you can take a look at some of 

the most popular templates. These should give you 

some great ideas for flows you want to try.

• Connectors, where you can connect from one 

service to another.

• Data, where you can access entities, connections, 

custom connectors and gateways.

• Solutions, where you can manage your solutions.

• Learn, where you can find information that will 

help you quickly ramp up on Power Automate.



Flow types



DEMO
Create flow from 
template



Dynamic content in Power Automate



Dynamic content



DEMO Dynamic content



Expressions in Power Automate



Get started with expressions

To write an expression in Power Automate, select a field to open the 

Dynamic content menu and then select Expression as shown below.

Tip: Notice in the screenshot that 

we used a Manually triggers a 

flow trigger and a Compose

action. 



DEMO
Expressions in 
Power Automate



Introduction to business process flows in 
Microsoft Power Automate



Introduction to business process flows



Introduction to business process flows



Business process flows

A guide, roadmap, 

recipe, …
Stages and steps Stage gating

Conditional

branching

Include multiple 

tables

Switch at any time

Role tailored



When to use business process flows

Want to create automated business processes with Dynamics 365 Solutions

Want a simple visual guide to help users complete a process

Want to use out-of-the-box business process flows

Have a Dynamics 365 license and want to create automated business processes with

Dataverse



How is it different from a Power Automate flow?

Business process flows offer the 

following benefits:

Improved outcomes

Consistent stages and work steps across all instances of 

the process

Improved data collection and reporting

Decreased time to complete the process



When to use

Business Process Flow

Want to create automated business processes with 

Dataverse Solutions

Want a simple visual guide to help users complete a process

Want to use out-of-the-box business process flows

Have a Dynamics 365 license and want to create automated 

business processes with Dataverse

Power Automate Flow

Start based on a predefined time interval or after X minutes, 

hours, or days of some action or event

Want to trigger a flow based on data outside of Dataverse

(SharePoint, for example)

Do not want to store data that is captured in the flow in 

Dataverse

Want to push notifications outside of Outlook (SMS or 

Gmail, for example)

Want to use and create workflows with only a Microsoft 365 

license



DEMO
Introduction to 
business process flows



Create a business process flow



DEMO
Create a business 
process flow



Get started with AI Builder



What can you do with AI Builder



What can you do with AI Builder?

Analyze text for classification, key phrases, language, and sentiment

Predict whether something will happen

Process business card information

Process text from images

Read and save information from standard documents



Documents

Forms processing

Business card reader

Receipt processing

Natural Language

Language detection

Category classification

Key phrase extraction

Sentiment analysis

Images

Object detection

Text recognition OCR

Decisions

Predictions



What you can do with AI Builder

You can use AI Builder to create custom AI models that suit the needs of your business, or you can 

choose from a selection of prebuilt models



Where you can use AI Builder

You can access AI Builder within Power Apps and Power Automate



Create an AI model



DEMO Create an AI model



Using AI Builder with Power Automate



DEMO
Using AI Builder with 
Power Automate



Automate processes with Robotic Process 
Automation and Power Automate Desktop



Build desktop flows



Introduction

Repetitive tasks consume many workers' days, decreasing productivity and creating a less-engaging work 

environment.

• Learn about Power Automate Desktop flows.

• Create a new desktop flow.

• Record actions that are performed in a desktop-based application.

• Perform a test run of the new desktop flow.



Set up the environment

Creating and running automation systems in Power Automate requires you to have access to make changes to 

the environments in your tenant and to have the appropriate licenses and permissions.



Create a trial environment with database



Power Automate Desktop



Power Automate Desktop



Contoso Invoicing app

A major benefit of using desktop flows 

is the ability to perform actions on 

desktop applications.



DEMO

Create your first 
Power Automate 
Desktop flow 



Define input and output parameters in Power 
Automate



Introduction

Automating repetitive tasks will allow you to increase productivity and to spend time on more meaningful 

tasks.

• Create a desktop flow with predefined inputs.

• Record actions that are performed in the desktop-based Contoso Invoicing application by using 

these inputs and capturing application data for output.

• Perform a test run of a new desktop flow with a new set of inputs.



DEMO

Define input and 
output parameters in 
Power Automate



Optimize your business process with process 
advisor



Introduction

Efficiency is the goal of all organizations.

Process advisor maps your process and begins automation to help simplify your business processes and 

increase efficiency.



Get familiar with process advisor



DEMO

Optimize your 
business process with 
process advisor


