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Introduction to Microsoft Power Automate
and Al Builder



What is Microsoft Power Automate?

Power Automate is an online workflow E -

OOOOOOOOOO

service that automates actions across
the most common apps and services.

Office 365 Outl... SharePoint OneDrive for B...




Power Automate feature overview

Intelligent automation offerings across RPA, DPA, and Al
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Ul automation APl automation
Automate actions in the Ul Build simple approvals to
of any desktop or browser- complex workflows with
based task across legacy over 400 pre-built AP/
and modern applications connectors and manage
with Ul flows and Power business processes.

Automate Desktop.
Robotic Process
Automation

Digital Process Automation
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Infusion of Al

Infuse Artificial Intelligence
with Al Builder into any
workflow to turn structured
and unstructured data into
actions, without code.

Intelligent Automation



Power Automate flows

Automate actions across multiple tools leveraging APl Connectors

B APl Automation offers high performance and high
reliability without complex integration.

- Built on the Azure Logic Apps platform and simplified
for citizen developers in a SaaS business model.

. Easily connect Business Process flows (BPM) and
Power Automate Desktop (RPA) with other flows.

Flows can work for only specific users or can be shared
across the entire organization.

Easy Drag and Drop experience with dynamics values
O from previous steps and custom expression.



Endless automation with built-in API

Put the power of automation into the hands of all users with pre-built actions, templates and connectors
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What can you do with Power Automate?

Use Power Automate to automate workflows between your favorite applications and
services, sync files, get notifications, collect data, and much more

For example, you can automate these tasks:

Instantly respond  Capture, track, Copy all email Collect data Automate
to high-priority and follow up attachments to about your approval
notifications or with new sales your OneDrive business, and workflows
emails leads for Business share that

account information with

your team



Where can | create and administer a flow?

You can create a flow and perform administrative tasks in a browser
or, if you download the Power Automate mobile app, on your phone.

Turn flows on or off from wherever you are.

See when a flow has failed.
Review detailed run history reports.

View and filter runs by notification type.



Example: Purchase order approva

PowerApps
m Get manager (V2)

*User (UPN) ’_E Getmanagern(V... x

Show advanced options ™

Start and wait for an approval

* Approval type | Approve/Reject - First to respond

*Title | Please approve the Purchase Order

* Assigned to ’_m Mail x

Details Markdown supported (see https://aka.ms/approvaldetails)

Describe the link to the item

Item link | Add a link to the item to approve
Itemn link description |

Show advanced options ™~




Al Builder

Artificial Intelligence for the Power Platform

# Build your models | Power Autor X+

(@] &  https://emea.flow.microsoft.com,

Environments

Power Automate 2 Search for helpful resources £ D365DemoTS343370

Enhance your business with Al

Y  Home
Add intelligence to your business. Create tailored Al models to automate processes and find insights. Learn more
[l Action items ~
Refine a model for your business needs
o My flows
4+ Create N
& T ) o)
+ + +
&% Connectors
S  Data . Category Classification Entity Extraction Form Processing Prediction
S its meaning so it's Predict whe!
o Al Builder ~ =
| Build
Get straight to productivity
Models
A soutions Business Card Reader Category Classification Entity Extraction Key Phrase Extraction Language Detection Receipt Processing
@:j (preview) @, . b (preview)
AF u 3 atio
Learn :
[
s
Learning for every level s
Get started with Al Builder Manage models in Al Get started with form
Builder @ processing in Al Builder
Beginner 30 mi Beginner mins Beginner 7
(i) We use cookies to improve your experience on our websites and for advertising. Privacy Statement Accept all Manage cookies

:25 PM
& e VDI
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Creating Power Automate flows



Key concepts

Every flow has two main parts:

A Trigger:

The starting action of the flow such
as new email arriving in your inbox or
a new item being added to a
SharePoint list

One or more Actions:

What you want to happen when a
trigger is invoked such as start the
action of creating a new file on
OneDrive for Business



Flow capabilities

Automated Schedule Instant

£}

Notifications Approvals Mobile



xample: Purchase order approval

Ask Manager for approval

E Outcome x s equal to Approve

Add

If yes If no

Check if over 10,000 =l=l Email not approved

H Congitio-. x is greater than 10000
T Add

If yes If no

.] Ask VP for approval e Email approved less than 10,000

E‘m Terminate

H

Email approved

H




A brief tour of Power Automate

« Action items, where you can manage approvals
and business process flows.

« My flows, where your flows reside.

« Create, where you start a new flow.

[ Work less, do more. « Templates, where you can take a look at some of

N s the most popular templates. These should give you

5 e some great ideas for flows you want to try.

7 oo « Connectors, where you can connect from one

B8 Data S .

i name ~ { A o =i service to another.

& Solutions 87 1,’“;%‘ e - “‘ 41 H

apegeee[RF ‘f;‘il‘i’ldiii:f T N « Data, where you can access entities, connections,
& om-theg~ S N custom connectors and gateways.

« Solutions, where you can manage your solutions.

« Learn, where you can find information that will
help you quickly ramp up on Power Automate.



Flow types

an Microsoft

Cloud flows

E)/CI

+
Automated cloud flow

b,

Instant cloud flow

@,

Scheduled cloud flow

-
3

Desktop flows

' - Power Automate
:.I. Desktop

..“ u _ Selenium IDE
15

- Windows recorder
Kl o M

Business process flows

Al model in your business process



Create flow from
template




Dynamic content in Power Automate



Dynamic content

When a record is created

o

Send an email

I

Specify the subject of the mail

*To test@email.com
*Subject New Help Request - ﬂ U 53
*Body ﬂ Description x

Show advanced options ™

Add dynamic content [l

|

Dynamic content Expression

+ New step

Save

L search dynamic content

When a record is created (Admin Only) See more

Contact
Unique identifier for Contact associated with Course Help...

Contact Type
Unique identifier for Contact associated with Course Help...

Course
Unique identifier for Course associated with Course Help...

Course Help Me
Unique identifier for entity instances

Course Type
Unique identifier for Course associated with Course Help...

Created By
Unique identifier of the user who created the record.

Created By Type
Unique identifier of the user who created the record.

Created On

F N T S S A |




Dynamic content




Expressions in Power Automate



Get started with expressions

To write an expression in Power Automate, select a field to open the
Dynamic content menu and then select Expression as shown below.

' [R—
N2 o
e | T . . .
=n Tip: Notice in the screenshot that
we used a Manually triggers a
flow trigger and a Compose

I:efnrgrfl?scrc)r\iefir‘lt‘)n:)% e o oy ; i;b V a Ctio n °
Logical functions See more



Expressions in
Power Automate




Introduction to business process flows in
Microsoft Power Automate



Introduction to business process flows



Introduction to business process flows
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Business process flows

Conditional
branching

A guide, roadmap,
recipe, ...

Stages and steps Stage gating
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When to use business process flows

@ Want to create automated business processes with Dynamics 365 Solutions
22 i Want a simple visual guide to help users complete a process

5 Want to use out-of-the-box business process flows

Have a Dynamics 365 license and want to create automated business processes with
Dataverse




How is it different from a Power Automate flow?

Business process flows offer the
following benefits:

Improved outcomes

O Search for helpful resources

Consistent stages and work steps across all instances of D o e
|+ myfow My (preview)
the process L
<8 pl n[@ ; .
Improved data collection and reporting S
o Al Builder v
(/) Expired Process

Decreased time to complete the process



When to use

Business Process Flow Power Automate Flow

Want to create automated business processes with
Dataverse Solutions

Want a simple visual guide to help users complete a process

Want to use out-of-the-box business process flows

Have a Dynamics 365 license and want to create automated
business processes with Dataverse

Start based on a predefined time interval or after X minutes,
hours, or days of some action or event

Want to trigger a flow based on data outside of Dataverse
(SharePoint, for example)

Do not want to store data that is captured in the flow in
Dataverse

Want to push notifications outside of Outlook (SMS or
Gmail, for example)

Want to use and create workflows with only a Microsoft 365
license



Introduction to
business process flows




Create a business process flow



Create a business
process flow




Get started with Al Builder



What can you do with Al Builder



What can you do with Al Builder?

/O ¢ Analyze text for classification, key phrases, language, and sentiment

E) Predict whether something will happen

i [F=]: Process business card information

i / ¢ Process text from images

|__} i Read and save information from standard documents



Automate with Al builder

%Eﬁ Infuse Al into any workflow to turn structured and unstructured data into
actions, without code.

Documents

Forms processing
Business card reader
Receipt processing

Natural Language

Language detection
Category classification
Key phrase extraction

Sentiment analysis

Images

Object detection
Text recognition OCR

b

Decisions
Predictions



What you can do with Al Builder

You can use Al Builder to create custom Al models that suit the needs of your business, or you can
choose from a selection of prebuilt models

i  Power Apps | Al Builder

= &7 Editmodel 1= Share 5% Settings - " Publishing

fnit Home

Models > Invoices

Learn )
Farm Processing » Mot published « Kym Dupuis

B Apps
+ Creat Training documen t See details Selected fields Seeall (12)
reate
B Data ~ Date
Invoice Mumber
-~
o7 Flows o Lot
=R Produ
&2 Chatbots o ~EIRE
— i Oty
o Al Builder -~ ! 0 | pm—
Build E:
I Models Sub-Total
Total
Solutions °



Where you can use Al Builder

You can access Al Builder within Power Apps and Power Automate

|

¢ % B + T E

o
db

Home

Learn

Apps

Create

Data

Flows

Chatbots

Al Builder

Build

Models

Solutions

¥ You have 28 days and 99% capacity left in your free trial. You won't be able to use your models after your trial ends. Learn more

Enhance your business with Al

Add intelligence to your business. Create tailored Al models to automate processes and find insights. Learn more

Refine a model for your business needs

)

+

)
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=+

Category Classification Entity Extraction Form Processing

Read and save information from standard
documents.

Categorize text by its meaning so it's Recognize specific information about your
easier to analyze. business from data.

Get straight to productivity

Business Card Reader Category Classification Entity Extraction

@ I (preview) Extract entities and their types
Categorize text by its meaning from text

so it's easier to analyze

Automatically pro.
business card information

Object Detection

Recognize and count things in images.

Key Phrase Extraction

Extract the key talking points
from text

Environment

.
RdE]
+
Prediction
Predict whether something will happen.

Language Detection

Identify the language being
used in text

P

Get Al Builder

Receipt Processing

‘E (preview)
e

Read and save information
from receipts



Create an Al model



Create an Al model




Using Al Builder with Power Automate



Using Al Builder with
Power Automate




Automate processes with Robotic Process
Automation and Power Automate Desktop



Build desktop flows



Introduction

Repetitive tasks consume many workers' days, decreasing productivity and creating a less-engaging work
environment.

« Learn about Power Automate Desktop flows.
« Create a new desktop flow.
« Record actions that are performed in a desktop-based application.

« Perform a test run of the new desktop flow.



Set up the environment

Creating and running automation systems in Power Automate requires you to have access to make changes to
the environments in your tenant and to have the appropriate licenses and permissions.



Create a trial environment with database

Power Platform admin cen: Add database %
»
I £ Environments Environments Language
wironmer Demo (default) Default language for user interfaces in this
|2 Analytics v envirenment
= =+ New () Refresh O Search . Details Edit ] ‘ English /|
& Environments .
Environments t
Currency *
L2 Analytics v
g Reports will use this currency
) R > Environment Type State Region Created on | Created by -
S usD (5) v
Q' Help + support Demo (default) Default Ready United States 02/04/2021 429 PM SYSTEM P
(%, Data integration {J Data policies Refresh cadence Enable Dynamics 365 apps
Frequent In addition to Power Apps. Learn more
@ Data (preview) O Adm s | NG
Purpose -
O Data policies A Currently, Dynamics 365 apps can only be
enabled for your default region. Learn more
O Admin centers v
Security group
Restrict environment access to people in this
security group. Otherwise, everyone can
access. Leamn more
Add database + Select
N 4 Callect, store, and share
Learn m




Power Automate Desktop

Power Automate O Search for helpful resources

+

<

g

m

Home

Action items

Create

Templates

Connectors

Data

Monitor

Al Builder

Process advisor
(preview)

Solutions

Learn

~

+ Newflow ~ i Import

Flows

processes o
lelows Desktop flows  Business process flows  Shared with me

Notify a team when a new Forms
response is submitted

By Microsoft

Automated 9910

Schedule a meetina with a messace

Enviranmenf

8 pemo (defauty &

L Install v | O Search

Power Automate Desktop

:_‘,, Use desktop flows to automate actions and business
n your desktop environment.

On-premises data gateway

< data and Micy

You don't have any flows

Choose from 100s of templates to start automating your

workflows.
Notify a team when a new item is When the status of a task in Planner
created in a SharePoint List changes to complete. notify a channel
By Micrasoft By Microsoft
Automated 6091 Automated 5983

Post Adantive card to Teams when there

When a file is created in OneDrive. start

cloud se

s quick and secure data bridge between on-

Save a message to OneNote

By Microsoft

Instant 4705

(= Ja]e]

Create a work item from a messaae

Power Automate Desktop setup

Install package
This package will let you create and use desktop flows to
automate actions and business processes on your desktop

environment.

Learn more about Power Automate Desktop

Learn about other ways to make desktop flows




Power Automate Desktop

& Installation details X Installation successful X

You're good to go
Install to - 9 9
: Just two more steps before you start automating
C:\Program Files (x86)\Power Automate Desktop "

1. Install the Power Automate extension

Package includes

This extension lets you use web apps in your desktop flows. Select one or more links
to enable the extension in your preferred browsers.

°I Googie Chrome  Microsoft Edge

2. Launch the app

Install Microsoft Edge (version 80 or later) WebDriver and ChromeDriver (for using web apps in your flows). @

Install shortcut for the Power Automate Desktop app.

To run desktop flows in unattended mode, allow remote connections on this computer. ® Select "Launch Power Automate Desktop’ to open the app and start working

Let Microsoft collect usage data to help improve Power Automate.

KR ’EA

By selecting 'Install’, you agree to Microsoft's terms of use.

Privacy statement

o j_‘ 5031 ° Launch Power Automate Desktop Close

Cancel




Contoso Invoicing app

A major benefit of using desktop flows
is the ability to perform actions on
desktop applications.

4

File Edit

WX o

“# Contoso Invoicing

Notes Help

Office

Cross-Application Components

Le

ogistics

Accounting

General Ledger
Accounts Receivable
Accounts Payable
Document Entry
7 Invoices
Document Parking
Down Payment
Bill of Exchange
Other
Reference Documents
Outgoing Payment
Document
Accounts
Support
[T Cases
Visitors
T Records

Master Records

0 @9 @

ID Account Name
1001 | Fabrikam

Primary Contact

Invoicing Office

Contact Email

invoicing@fabrikam.com

1002 | Litware Inc.

Andrew Dixon

adrew@litware.com

1003 | Proseware, Inc.

Lynne Robbins

Irobbins@proseware.com

1004 | Tailspin Toys

WingTip Toys

Pradeep Gupta

Bart Friday

p.gupta@tailspintoys.com
b.friday@wingtiptoys.com

Ready

Account Detail | Alternates

Scheduling = Agreements
ID: 1005
Account Name: | WingTip Toys
Primary Contact: | Bart Friday
Contact Email: | b.friday@wingtiptoys.com

9/17/2021

11:11 AM




Create your first
Power Automate
Desktop flow




Define input and output parameters in Power
Automate



Introduction

Automating repetitive tasks will allow you to increase productivity and to spend time on more meaningful
tasks.

« Create a desktop flow with predefined inputs.

« Record actions that are performed in the desktop-based Contoso Invoicing application by using
these inputs and capturing application data for output.

« Perform a test run of a new desktop flow with a new set of inputs.



Define input and
output parameters in
Power Automate




Optimize your business process with process
advisor



Introduction

Efficiency is the goal of all organizations.

Process advisor maps your process and begins automation to help simplify your business processes and
increase efficiency.



Get familiar with process advisor

Environments
Power Automate 2 Dpemo (def
Description Modified by Co-owners
= Submit a new invoice using Contoso Invoice App Virtual Agent
Optimize your business processes
iy Home Owner Modified
. Use process advisor to identify opportunities and refine your business processes. Learn more Virtual Agent 5/13/2021. 2:05 PM .
[l Action items V Contributors
Created Analyzed
2 My flows Build a process (0 5/13/2021, 2:05 PM 12/14/2020, 8:45 AM e
} Create Status Analyzed recordings
Start with a process X Analyzed 7
3 Templates ﬁ
=+ ‘Well help you find opportunities to improve your
& Connectors business operations. First, set up a process and
share it with your team. )
Data o Create a new process Recordings -+ New recording
Set up a process, then share it so others 1of2
H Monitor ~ €an add their recordings.
Name Created by Created Modified by  Modified | Status O
o Al Builder W
Shakti Menon 12/1/2020, 11:06 AM Virtual Agent 7 min ago Wirtual Agent 7 min ago Analyzed
= Process advisor Add to a process
B Wasanthi Gamage 12/7/2020, 6:46 PM Virtual Agent 7 min ago Virtual Agent 7 min ago Analyzed
Create Add a new recording
(<] Record actions to add to an Egon Nilsson 12/7/2020, 6:48 PM Virtual Agent 7 min ago Wirtual Agent 7 min ago Analyzed
Processes existing process
Preston Morales 12/1/2020, 11:01 AM Virtual Agent 7 min ago Wirtual Agent 7 min ago Analyzed
A Solutions
Christopher Reed 12/7/2020, 6:30 PM Virtual Agent 7 min ago Wirtual Agent 7 min ago Analyzed
Learn Learning more about processes
Preston Morales 12/7/2020, 6:38 PM Virtual Agent 7 min ago Virtual Agent 7 min ago Analyzed
Download Power How to create a process How to share a process
o Automate Desktop @ @ See all
Video 29 sec Video 31 sec




Optimize your
business process with
process advisor




