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Why co-selling with Microsoft?

Co-sell is any collaborative engagement 

between Microsoft and the partner

ecosystem, including building demand, 

sales planning, sharing sales leads, 

accelerating partner-to-partner

empowered selling, and delivering 

marketplace-led commerce for 

customer digital transformation. 

Through the co-sell motion, you can 

enrich customer offerings with your 

innovative solutions, create sales 

strategies, and build an account plan.

By co-selling we prove the value of our 

partner investments and programs we do 

together.



How co-selling works



How to start co-selling in Partner Center?
For a solution to achieve Co-sell ready status, you must meet the following 

requirements:

• Have a PartnerID (former MNP ID) and an active commercial marketplace 

account in Partner Center.

• Make sure you have a complete business profile in Partner Center. As a 

qualified Microsoft partner, your business profile helps to showcase your 

business to customers who are looking for your unique solutions and 

expertise to address their business needs, resulting in referrals.

• Publish your offer to commercial marketplace.

• Provide a sales contact for each Co-sell eligible geography and required 

listing and document information on the Co-sell solutions page.

Link to documentation on how to Configure Co-sell solution and Co-sell 

requirements

https://docs.microsoft.com/en-us/azure/marketplace/create-account
https://docs.microsoft.com/en-us/azure/marketplace/create-account
https://docs.microsoft.com/en-us/partner-center/create-a-marketing-profile
https://docs.microsoft.com/en-us/partner-center/referrals
https://docs.microsoft.com/en-us/partner-center/co-sell-configure
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements




A Workspace is a place within Partner Center where users go to complete their tasks

It organizes related content and workflows that belong to nine functional areas of the portal



Documentation

https://docs.microsoft.com/en-us/partner-center/












Inbound

Outbound

Favorites

Filter



Create a Co-sell opportunity

1. Select +New deal 

2. You must enter the customer 

location before you begin typing 

the customer name so the system 

can auto suggest customers in that 

location. 

3. There may be multiple results for 

the same company. Please always 

prefer a Microsoft Managed 

account if available. 

Note

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining

https://docs.microsoft.com/en-us/partner-center/manage-co-sell-opportunities#creating-a-co-sell-opportunity


Add customer contact details 

Customer contact details are 

mandatory if you are planning to 

request Microsoft seller help in closing 

the opportunity. 

Note

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining



1. Add Co-sell deal details 

Create a name to easily identify the 

opportunity as you continue to develop it. 

Additionally, you can choose to add your 

CRM ID to track the deal in Partner Center 

and/or a Marketing campaign ID to track the 

ROI of all deals with the same campaign ID. 

Use the notes section to provide visibility on 

the latest details of the opportunity, 

including discussions between Microsoft 

sellers/other partners while collaborating on 

the opportunity. Notes are mandatory when 

inviting another partner to the opportunity.  

2. Add team members

Provide the details for your company’s 

contacts for this opportunity. This 

information is necessary for Microsoft 

sellers/other partners to know who to 

collaborate with while helping to develop 

the opportunity.  

3. Add solution(s) 

Make sure that everyone knows which 

solution(s) have been identified to meet the 

customer need(s). 

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining

https://docs.microsoft.com/en-us/partner-center/manage-co-sell-opportunities#deal-details
https://docs.microsoft.com/en-us/partner-center/manage-co-sell-opportunities#add-your-employees
https://docs.microsoft.com/en-us/partner-center/manage-co-sell-opportunities#add-solutions


CEE FY23 Campaign IDs

Solution Area Program Activity Name Campaign ID

Azure Azure Through Partner Activity
Included: ISV Premium Mix Acceleration

Azure Club GTM (Top SMB)

CEE FY23 GTM Azure 

Through Partner 

Activity

3049720

BizApps BizApps Through Partner Activity CEE FY23 GTM 
Business Applications

3049716

Security Security Through Partner Activity CEE FY23 GTM 
Security

3049719

MW Modern Work Through Partner Activity CEE FY23 GTM 
Modern Work 

3049721

Surface Surface CEE FY23 Surface 3049722

cross SA Industry Co-fund CEE FY23 GTM Partner 
Industry Co-fund

3049718

SureStep, Partner Summit, ….
Partner Newsletter / Partner Enablement

CEE FY23 GPS GTM 3049717



Please make sure to upload a referral after 

every Microsoft (co)funded activity
▪ - BVA (Business Value Assessments)

▪ - SA (Solution Assessments)

▪ - MCI (Microsoft Commerce Incentive) – Build Intent Workshops that is available 

for MW and Security

▪ - MSSP (Managed Security Solution Provider) program workshops

▪ - AMMP (Azure Migration and Modernization Program) activities

▪ - Azure Club activities

▪ - and any other Microsoft incentivized partner activity that involves customer.

▪ For events involving Microsoft Unmanaged customers please use the „No help 

needed” & „”Yes” give visibility to Microsoft. For Microsoft Managed customers 

please use the Help needed options when sharing the referral. 



Help needed 

determines routing 

to Microsoft sellers



For a Partner to Partner deal with Microsoft 
Follow the instructions to request Microsoft 

seller help for a Co-sell opportunity and then 

invite a partner. 

Inviting a partner for a Partner to Partner 

deal

1. Add additional partners 

Select + Invite Partner and then use the search bar 

to search by partner name. 

2. Modify the specifics of the opportunity 

Your opportunity details will automatically copy to this 

section. You can modify them if you know the 

specifics of the deal for the invited partner. Otherwise, 

when accepting the opportunity the invited partner 

will update this section to reflect their portion of the 

deal.

Confirm the type of help you want from the other 

partner and select ‘Invite Partner’ to share the 

opportunity. 

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining



Finalizing your opportunity 

Confirm your consent to share the customer 

information

Confirm that Microsoft and any invited partners may 

use this information to contact the customer directly 

and select ‘Create deal’. 

• Green

• Yellow

• Red

Note

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining



Co-sell Opportunity upload in PC – mandatory fields summary 

Section
Partner Center Field -

Mandatory 
Input Required  

Select your customer Customer Organization Location Location of the customer you have qualified

Customer Organization name Please use the drop-down menu to help us match the customers and qualify further 

Customer contact First name For co-sell opportunities, this data is mandatory 

Last name For co-sell opportunities, this data is mandatory 

Phone Number For co-sell opportunities, this data is mandatory 

Email For co-sell opportunities, this data is mandatory 

Deal Details Deal name use template: Solution area Funding Customer name, eg. Azure AIW Contoso

Estimated value and currency Please input the estimated value of the opportunity for you in USD

Estimated close date Select the date when you estimate the deal will be closed 

Marketing Campaign ID 
Input the campaign ID of the investment you received from MS. It can be found in SOW 

or reach out to your MS contact for it

Notes 
Please provide a short description for the MS Seller to be able to further qualify 

opportunity 

Add your employees + Add contact Provide the contact from your side for MS seller

Add Solution Your Solutions Please provide data which of your solutions is selected for this deal 

Identify the type of help you'd like from Microsoft for all opportunities that are a result of MS funding, please select 

"General or other" button 



Responding to a Co-sell opportunity 

When you have received a new Co-

sell opportunity, either from a 

Microsoft seller or from other 

partners in the Microsoft Co-sell 

ecosystem, review the details and feel 

free to contact the customer if you 

want to learn more about their 

business needs. 

Note

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining



Creating

Responding

Accepting
From Microsoft
From a partner 

Declining

Accept a Co-sell opportunity 

from Microsoft

When accepting a Co-sell 

opportunity shared by 

Microsoft, you will be 

required to enter the co-sell 

details. 

Create a name to identify the 

opportunity as you continue 

to develop it. Additionally, 

you can choose to add your 

CRM ID to track the deal in 

Partner Center and/or a 

Marketing campaign ID to 

track the ROI of all deals with 

the same campaign ID. 

Use the notes section to 

provide visibility on the latest 

details of the opportunity, 

including discussions 

between Microsoft 

sellers/other partners while 

collaborating on the 

opportunity. 



Responding to a Co-sell opportunity 

from a partner

When accepting a Co-sell opportunity 

from a partner, you will have the 

opportunity to update all the details 

associated with the opportunity.

Details can be modified any time after 

accepting the opportunity to reflect a 

different close date, expected value, 

enter or update notes, add or modify 

the point of contact from your 

company or update the solution or 

service you will be working on.

Note

Creating

Responding

Accepting
From Microsoft

From a partner 

Declining



Decline a Co-sell opportunity

When an opportunity isn’t the 

right fit for you, we'll archive 

it as declined and notify 

either Microsoft or the 

partner who sent you this 

opportunity.

Providing a reason for 

declining will help identify the 

best opportunities to share 

with you in the future.  

Creating

Responding

Accepting

From Microsoft

From a partner 

Declining





Registering a deal

After you select Won in the 

referral response process, you'll 

be asked to provide additional 

information in order to register 

your deal. 

Microsoft will review the info 

you provide and may ask for 

additional details during the 

review process.

Select Won.

Note



Registering a closed sale 

For all closed sales, 

1. Review or update the information as necessary and provide any additional 

details that are needed to register the closed sale.

Registering

Tracking deals

You can review new, active, and closed deal registrations in the 

different pages under Referrals > Deal registration.

1. Action Required

Filter deals for:

…“Incomplete” that still require registration.

…“Update Required” that have been sent back to you by 

Microsoft that need updates before the deal registration 

can be accepted.  

2. In progress
Deals in this group are currently under review by Microsoft. If 

Microsoft needs further information, we'll use the Registration 

contact information that you provided.

All ISV connect deals submitted to Microsoft will appear in this 

section and won’t move to “Closed”

3. Closed
Deals in this group were successfully registered and reviewed 

by Microsoft. You can use the filters to show only Approved or 

Declined deal registrations.

Note



Deal Registration - Marketplace









Co-sell resources

Configure Co-sell solution and Co-sell requirements

commercial marketplace account in Partner Center and business 

profile in Partner Center

Co-sell experience in Partner Center

Selling with Microsoft

Marketplace

Publisher Guide for Partners

Marketplace Support for Publishers

Partner-to-partner

Build partnership

More information and help

Partner Center support documentation

Create and share Co-sell deals

Actively manage and update 

referrals

Ask for help and support when 

needed

1

2

3

The takeaways are simple to implement. Doing these right way ensures you’re ready to start managing leads, 
and co-selling deals, as well as get help from within Partner Center

https://docs.microsoft.com/en-us/partner-center/co-sell-configure
https://docs.microsoft.com/en-us/partner-center/co-sell-requirements
https://docs.microsoft.com/en-us/azure/marketplace/create-account
https://docs.microsoft.com/en-us/partner-center/create-a-marketing-profile
https://docs.microsoft.com/en-us/partner-center/create-a-marketing-profile
https://partner.microsoft.com/en-US/resources/collection/co-sell-experience-partner-center#/
https://partner.microsoft.com/en-us/reach-customers/selling-with-microsoft
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fazure%2Fmarketplace%2Fmarketplace-publishers-guide&data=02%7C01%7Cmathomso%40microsoft.com%7C6101c7b6b5544149bd6e08d6f04bfd4a%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C636960606530816770&sdata=QXeUn305p3P7JcunP1Hy67f0cUXpybgl7XxM9hTeSR8%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fsupportforbusiness%2Fproductselection%3FsapId%3D48734891-ee9a-5d77-bf29-82bf8d8111ff&data=02%7C01%7Cmathomso%40microsoft.com%7C6101c7b6b5544149bd6e08d6f04bfd4a%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C636960606530826762&sdata=ZZsqLEVuH0BCs98Ql2%2FZ%2BySP7mMsZ%2B1ovlQi0u0OnYQ%3D&reserved=0
https://aka.ms/buildpartnerships
https://partner.microsoft.com/en-US/support
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